
QUALITY POLICY

At Garner Osborne Circuits Ltd, quality is the cornerstone of our success. We are proud to manufacture and assemble Printed Circuit Boards that 
deliver for customers across a multitude of industries. Our mission is to be more than a supplier, a trusted partner, providing the innovation and 
excellence our customers would expect from their own production facilities. By consistently meeting and exceeding expectations, we strengthen our 
competitive advantage and uphold our reputation as a leader in quality and delivery.

Our directors and management fully endorse this policy and ensure it aligns with the strategic direction of the company. Top management, in 
coordination with our Quality Management Representative, is accountable for the effectiveness of our Quality Management System (QMS).
They are responsible for ensuring that it is communicated, understood, implemented and maintained at all levels, and that it achieves its
intended outcomes.

Our Quality Objectives

- Fulfil customer requirements and specifications, including all legal and regulatory obligations.
- Supply and maintain products of outstanding reliability and consistency.
- Provide the right resources and expertise to ensure efficient and effective operations.
- Continually improve processes, systems and skills to enhance long-term business performance and profitability.

We operate a robust Quality Management System aligned with BS EN 9100:2018 (ISO 9001:2015). Approval to these internationally recognised
standards is critical for winning new business and retaining key clients. We continually monitor and measure our performance through inspection,
audits and key performance indicators to ensure ongoing improvement.

Quality is not optional. It is a business requirement and a shared responsibility. Every employee plays a vital role in ensuring that our QMS is
embraced and applied consistently. By striving for excellence in everything we do, we celebrate the achievements of our people, deliver confidence
to our customers and secure the continuing success of Garner Osborne Circuits Ltd.

This statement represents our collective commitment to quality, today and into the future.

Dean Curran, Chief Executive Officer
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